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• Key information for the new to INTEGRITY

• Help Desk

• Login 

• Dashboards

• Assign reports

• Filers – designees, pre-populate

• Reviewers – resources, Reviewer My Tasks, reviewing 

tips & best practices

• Admin – Group, manage filers, staff, assign reports, 

management status report, Find User, Management 

Status Reports – List of Filers, Reports in System –

Status “Data Imported”

• Miscellaneous

Agenda
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Please mute your phone 
unless asking a question or 
providing a comment.

https://integrity.gov
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• Key info – quick starts of key INTEGRITY information

• Quick Starts – DoD Reviewers, Admins, Filers (separate handouts)

• Learn about INTEGRITY site, https://community.max.gov/x/vQApLg

• INTEGRITY User Guide (IUG)

• View the Table of Contents

• Key sections:

• §1.9, Roles

• §6.4, Review an OGE Form 278e

• §6.5, Review an OGE Form 278-T

New to INTEGRITY

2

https://integrity.gov

https://community.max.gov/x/vQApLg
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• OGE launched INTEGRITY in 2015.

• All Executive branch Presidentially-appointed, Senate-

confirmed filers use INTEGRITY.

• OGE expects over 22,000 Executive branch filers will use 

INTEGRITY in 2020.

• Data is encrypted in transit and at rest.

• Login credentials:
• Individual Filer or designee (ID/password alone or CAC) or

• Reviewers (CAC or 2-Factor required).

• Uses modern Internet browsers, e.g., Internet Explorer, 

Google Chrome, Firefox.

• FDM 2019 data will be imported (pending).

INTEGRITY Overview
November 2019

3
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• Filers may appoint a filer designee to start/draft a report –

no CAC required (designee uses ID/password);

• Filers may pre-populate using 2019 data imported from 

FDM;

• Brief instructions on screen; 

• Can electronically file 278-T and then “import” in a later 

278e;

• Asset name auto-complete suggests possible matches for 

over 13,000 assets as the filer types either the asset 

name or ticker symbol; and 

• Reviewers may make changes without returning the 

report to the filer to amend (substantive changes required 

documented filer approval).

User-Friendly

4
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Learn about INTEGRITY: https://community.max.gov/x/vQApLg

Learn More: links to 

Learn About Integrity 

resources on MAX.gov

Check browser

Login

Login Help

Clear cache
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• Must be registered (using precise email address) 

and have a role in INTEGRITY to access.

• Most DoD users will use CAC.

Login

7
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• Filers & designees with no other INTEGRITY role, 

may use ID/password alone.

Login

8
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• Call MAX Support, 202-395-6860, to unlock account/assist in 

resetting password. 

• Access denied – usually means user is not using the email 

address registered in INTEGRITY.  Check on Admin – Find User.

• Help link at the bottom of the INTEGRITY landing page has login 

trouble shooting information.  Links to:

• Clear browser cache: http://www.wikihow.com/Clear-Your-Browser's-Cache

• Filer: https://www.integrity.gov/efeds-forms-harness/ui/wizard.html#/dashboard/mytasks

• Reviewer: https://www.integrity.gov/efeds-forms-harness/ui/reviewer.html#/dashboard/myqueue

9

Login Trouble Shooting

Login Help: https://extapps2.oge.gov/integrity/help.nsf/integrity+help+documents/Help?open

http://www.wikihow.com/Clear-Your-Browser
https://www.integrity.gov/efeds-forms-harness/ui/wizard.html
https://www.integrity.gov/efeds-forms-harness/ui/reviewer.html
https://extapps2.oge.gov/integrity/help.nsf/integrity+help+documents/Help?open
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• Cached information can help websites load faster, but it can also prevent 

loading the most up-to-date version of a webpage. It can also cause the 

webpage to fail to load correctly.

• Often necessary when a user changes ID/password that was stored 

(cached) in previous browser.

• Read how to clear Internet browser cache: http://www.wikihow.com/Clear-

Your-Browser's-Cache.

• Sometimes useful to login to https://max.gov first, then login to INTEGRITY.

10

Clear Browser Cache

Login Help: https://extapps2.oge.gov/integrity/help.nsf/integrity+help+documents/Help?open

http://www.wikihow.com/Clear-Your-Browser's-Cache
https://max.gov/
https://extapps2.oge.gov/integrity/help.nsf/integrity+help+documents/Help?open
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User Contact Information

Enter your contact information
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INTEGRITY
P l a y  y o u r  p a r t .

Finish entering your contact information

12
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• Filer My Tasks: Submit own report and 
respond to reviewer questions

• Reviewer My Queue: Process filed reports 
records

• Admin: Assign reports, maintain reviewer 
permissions, set agency preferences, use 
reporting tools to extract data

Learn about INTEGRITY: https://community.max.gov/x/vQApLg
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Assign Reports

14

IUG, § 7.6
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Assign Reports
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IUG, § 7.6
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Assign Reports

16

IUG, § 7.6
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Assign Reports

17

IUG, § 7.6

You can edit the default assignment 
notice information for this notice.
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Assignment Confirmed

18

IUG, § 7.6
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IUG, § 7.6

Manage Assigned Reports
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Notification Status

User Guide, § 7.6.8

• Check Notification Status on the Manage Assigned Reports page, 

Notified column

• Notified column

• Blank = no notice

• Pending = Integrity is processing a notice

• Date = notice sent

Click Action
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• In an open filing click on “Notifications” to see a list of notices 

INTEGRITY sent related to that filing.

21

Filing Notices
User Guide, § 4.5.10
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Reporting Tools

22

IUG, § 7.6

Management Reports - List of Filers.mp4 Management Reports - List of Reports that Require Agency Action.mp4

Export results to Excel (if desired).
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Reporting Tools
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IUG, § 7.6

Use List of Reports in System with Review Status filter 

= Data Imported to see filers with FDM data imported.
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Learn about INTEGRITY: https://community.max.gov/x/vQApLg

Remember the Quick 

Start DoD INTEGRITY

Filers, distributed 

separately.  Adapt to 

your community.
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Filer Submit Prerequisites

25

• Prevents Filer submitting unless all parts have an 

item or nothing to report indicator checked.

• Filer can advance through report until Submit (can 

bypass no data reported warning).

• At Submit, a tailored warning appears if Filer hasn’t 

answered. . . 
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• Filer or designee.

• Select source report.

• Prepopulate enables “Compare” view of changes in new report.

• Filer or designee will click “Next Step” action button until the vertical, 

left-side navigation completely displays.

• Printable view available from the start.

• Remember: Filing Reset available for Filer to start over (next slide).

• OGE’s online Public Financial Disclosure Guide, 

https://www2.oge.gov/Web/278eGuide.nsf

26

User Guide, § 4.2.3

Pre-Populate

https://www2.oge.gov/Web/278eGuide.nsf
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• Filer option in Getting Started to start report over 

(without agency assigning another one).

• Only available until Filer submits (or before someone 

adds documents, comments, public annotations).

• A confirm warning appears when Filer clicks the 

“Reset Filing” action button. 
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Filer Designees

28

• Filers appoint on the My Tasks | My Designees 

dashboard.

• Can be designee for more than one filer (will have 

separate special ID tied to the Filer.

• Can login with ID/password alone.

• Can start/draft a report for the Filer.

• Can pre-populate draft for the Filer.

• Designees cannot submit for Filer.

• Check the User Guide § 3.4 for details.

• Adapt our filer designee handout posted on the For 

Filers page on https://community.max.gov/x/6gApLg

to distribute.

User Guide, § 3.4

https://community.max.gov/x/6gApLg


INTEGRITY
P l a y  y o u r  p a r t .

.g
o

v

• Sometimes need to report an asset that is held within another, e.g., the 

holdings of an investment fund that does not qualify as an excepted 

investment fund. (See Speaker Notes for this slide.)

• Example: to report a stock held in an IRA:

• First add the IRA name, Save;

• Add the stock held in the IRA:

• Enter the Item Description field, INTEGRITY will auto-suggest a name.  

Select or finish typing the name.

• Job aid on Learn about INTEGRITY site, For Filers tab.

• OGE’s online Public Financial Disclosure Guide, 

https://www2.oge.gov/Web/278eGuide.nsf.
29

User Guide, § 4.3.5

Underlying Assets

• Advance (Tab) to the Parent Asset field and start 

typing the IRA (or other parent asset name).  

INTEGRITY will suggest from the asset names 

already entered. Finish the data form.  Save.

https://www2.oge.gov/Web/278eGuide.nsf
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DoD Filer Submit

30

• DoD Post-Government Employment Certification on 

Filer signature page.

• Prevents DoD Filer submitting unless the checkboxes 

are checked.
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For Reviewers

31

2019 Reviewer Tasks job aid available under the Reviewer 

Resources. 

https://community.max.gov/x/7AApLg

Learn about INTEGRITY: https://community.max.gov/x/vQApLg

Remember the Quick Start DoD INTEGRITY Reviewers, distributed separately.  
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Reviewer Tasks

32

2019 version

https://community.max.gov/x/7AApLg
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Reviewer Highlights

33

• My Queue dashboard (IUG, §6.2)

– Defaults to reports pending your action

– Has filters you set to see other reports, e.g., draft, pending at 

another level

• Edit filer data (until you submit) (IUG, §6.4.4)

• Can return to filer to amend (IUG, §6.4.7)

• Commenting functionality – globally or line item (IUG, §6.4.5)

• Compare (IUG, §6.6.1)

• Memo (IUG, §6.6.2)

• Documents (IUG, §6.6.3)

• Report Audit Trail (IUG, §6.6.4)

• Notifications (IUG, §6.6.5)
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My Queue

34

Click the Customize Display to check/uncheck column 
headings that you want displayed in the table.

Click the “Item” e.g., New Entrant to open the filing.
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View Filing

35

INTEGRITY opens another browser tab to display the report you 

opened.  Your My Queue is on another tab. 
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View Filing

36

• The left-side navigation of the review report 

dashboard for the report open in a new tab.  

• Links to the parts of this filer’s New Entrant 

278.  You can navigate to a part by clicking 

on its name.  

• Below the NE report part links, are buttons for 

Compare, Memo, Documents, Audit Trail and 

to close this window (tab).  

• INTEGRITY overlays a work window over the 

home My Queue for reviewers.  You will see 

more than one tab at the top of your Internet 

browser to represent where you are.  
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View Filing

37

Filer snapshot

Additional Info

• As you start to review a filing, you can collapse the left-side navigation.

• Scroll down the page to view the General Information content.  Use the “Edit” 

button at the right to jump to that section. 
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• Presents background information about Filer, report and 

review process in 4 sections. 

• Filer snapshot (edit to set the year, Filer’s position title*, spouse 

asset indicator*);

• Reviewer & Filer information (Filer category, e.g., career SES, 

PAS); 

• Due Dates & Extensions; and 

• Review Dates (can Edit to enter End Initial Review date).

*Complete these fields to enable Filer to use this report later as a pre-

population data source.

38

General Information
IUG, §6.4.3
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Best practices:
• Verify filer category is correct.  Edit if not and pick from drop down.

• Agency Reviewer: whoever is assigned the substantive review should 

add his/her name in case higher level reviewer has questions. 

• Extensions – reflects extension recorded in Integrity.  Per the STOCK 

Act, extensions must be recorded.

• Extension Comments – use to add information, e.g., reason

• Due date comments – use to note report was filed after due date but 

within grace period.

• Late Fee Waiver fields – use to track/document payment of late filing 

fees.  

• Will be able to edit select fields after certification starting in December 

(DoD will see this benefit in the Annual Questionnaire in 2021).

General Information

39

IUG, § 6.4.3



INTEGRITY
P l a y  y o u r  p a r t .

.g
o

v

Best practices:
• End Initial Review – enter date to document timely review. If 

initial review is timely completed pursuant to the criteria in 5 

C.F.R. § 2634.605, but certification might be delayed, (e.g., if an 

ethics reviewer requests clarifications of the filer and is awaiting 

a response, or, if technical and conflicts review is complete but 

the final certifying official is delayed in accessing INTEGRITY), 

populating this field will document that timely review of the 

report has occurred. 

• Status Comment – enter reviewer information, e.g., “J. Smith 

completed IR.”

General Information

40

IUG, § 6.4.3



INTEGRITY
P l a y  y o u r  p a r t .

.g
o

v

41

IUG, § 6.4.4

Report Data Summary

Report Data Summary is a scrollable view of the entire report.
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IUG, § 6.4.4

Edit

Clicking the “Add New Item” action button opens the vertical 

data entry box on the right side.
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IUG, § 6.4

Reviewer Tools

At any time when reviewing a report or 

filing, display the left side navigation bar:

• View General Comments

• Click on the Compare, Memo, 

Documents, or Audit Trail tools.

The embedded file compares comments, 

endnotes and Memo.  
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Compare

44

• Checkmark indicates current report was pre-

populated from another.

• Notice at the bottom of the Compare menu is a link 

to download the prior (source filing)
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• 60-day review/certify rule (5 U.S.C. app. § 106(a); 5 C.F.R. § 2635.605(a)) 

[Online OGE Review Guide § 4.02, Review Timeframes].

• General information page of a report in Integrity.

• End Initial Review: enter the date on which you completed the initial 

review of the report. An “initial review” means a full review of the report for 

both technical sufficiency and potential conflicts. 

• INTEGRITY prompts reviewing EOs/COs for a date at submit step. 

• DoD will see effects of this in 2021.

• OGE considers date entered when evaluating compliance with the 60-day 

review requirement.

45

User Guide, § 6.4.3

Best Practice: Review
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• DoD will see effects of this in 2021.

• Starting with the Annual Agency Ethics Program Questionnaire (AQ) 

covering CY 2019 (due in 2020), OGE requires agencies to report, 

generally, on the time it takes to review and certify public and 

confidential financial disclosure reports.

• The INTEGRITY Annual Data Extract displays the timeliness of both 

the review and certification dates.

• With respect to review data, agencies must use the “End Initial 

Review” field for each report so that Integrity captures the data.

• Bottom line: To take full advantage of the Annual Data Extract, 

agencies need to instruct reviewers to use it. Best practice!

46

End Initial Review & 2020 

Annual Questionnaire
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Admin Highlights

47

• Admin dashboard 

• Interface to assign group staff primary/alternate roles (IUG, 

§7.4)

• Group-based permissions with automatic flow-down to 

ensure all roles are occupied (acting from level above until 

primary assigned)

• Manage your filers (IUG, §7.5)

• Assign reports (IUG, §7.6)

• Standard management reports (IUG, §7.8)

IUG, § 7
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Admin Dashboard

48

IUG, § 7

“Hamburger icon (3 horizontal lines) toggles 
(hides or displays the left navigation menu).
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Groups

49

IUG, § 7
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Add a New Group: Basic Info

50

IUG, § 7
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Add a New Group: Group Staff

51

IUG, § 7.4



INTEGRITY
P l a y  y o u r  p a r t .

.g
o

v

Group Staff: Assign Role

52

Helpful hint: Use the email address alone to search for someone you 

know has no role in INTEGRITY.  Check the MAX User or Unknown 

Email Address tab.

IUG, § 7.4
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Add Non-Agency Email

53

To add a user (for merge, next slide) with an email address that is not 

already in INTEGRITY or MAX.gov user directories:

• Enter the email address in the Email field;

• Click Go;

• Select the “Unknown Email Address” tab;

• Complete the registration form;

• Click Create Account & Select New User; &

• Click Save (top right). 

User Guide, § 7.5.3
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Group Staff: Add Alternate

54

IUG, § 7.4
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IUG, § 7.4

Group Staff: Add Alternate
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Group Filers

56

IUG, § 7.5
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• Customize display

• “Pull Forward”

• Early termination filing

• Record extension

• Image viewing

• Font test

• Speed connection test

• Landing page help items

• Video tutorials on the Learn about INTEGRITY site

• Help Desk contact information

57

Miscellaneous
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Show or hide columns in the table: 

Reviewer | My Queue Admin | Management reports

58

User Guide § 6.2.2

Customize Display
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• The group Certifying Official (CO) may “pull” a report forward 

directly to the CO step, bypassing the intermediate workflow steps.

• “Recall” – the CO may pull back forward a report previously 

returned to a earlier step.

• Open the report and go to the “Submit” page. Click “Pull Forward.”

59

Pull Forward
IUG, § 6.4.7
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Early Termination Filing

Agency must enable on “System” tab – enable early 

Termination filing

60
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Early Termination Filing

Effects:
• Filers can file up to 15 days before Termination date

• Displays last paragraph “understanding” 

61

• Adds a Public Annotation:  
The filer agreed to update the reported information if it changes 

after submission but before or on the indicated termination date.
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• Not Started: Edit assignment, Manage Assigned Reports, §

7.6.7

• Started: Edit report’s General Information page, § 6.4.3

• Recorded extensions are compiled in the Annual Data Extract 

§ 7.8.5

• Job aid on the For Reviewers & For Administrator tabs

62

User Guide

Record Extension
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Use Zoom or scroll mouse to enlarge images on screen

63

Image Viewing
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Font Display

• INTEGRITY font test: https://integrity.gov/efeds-forms-harness/ui/font-

test.html

• Test if text or buttons are not displaying as expected.

• Contact agency IT Help Desk for assistance if you do not 

see icons at the bottom of the test screen.

• INTEGRITY icons, User Guide § 1.5.6:  

64

User Guide, § 3.6

https://integrity.gov/efeds-forms-harness/ui/font-test.html
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• Login to INTEGRITY as usual.

• Copy this link, https://www.integrity.gov/efeds-forms-
harness/ui/settings.html#/test/performance, and paste in another browser tab 
while logged in to INTEGRITY.

• Click “Start Test” to see how fast your connection is.

• Use the Performance Test Results Tracker.xlsx on Learn about INTEGRITY For 
Administrators tab to track/monitor your connection speed.

• Report anything above 50,000ms total to Integrity@oge.gov.

• Visit https://community.max.gov/x/kwAIH for MAX performance information.

Connection Speed Test

https://www.integrity.gov/efeds-forms-harness/ui/settings.html#/test/performance
mailto:Integrity@oge.gov?subject=Connection%20Test%20Report
https://community.max.gov/x/kwAIH
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Learn about INTEGRITY: https://community.max.gov/x/vQApLg

Learn More: links to 

Learn About Integrity 

resources on MAX.gov

Check browser

Login

Login Help

Clear cache
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Video Tutorials
November 2019

Learn about INTEGRITY: https://community.max.gov/x/vQApLg
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Merge Filer IDs

68

• Merge process combines multiple email addresses 

for a Filer (e.g., former agency email and new, non-

agency email address)

• Connects reports filed previously to the surviving 

email address

• Frequently necessary if Filer doesn’t submit 

Termination report before leaving agency or before 

password expires

• Agency registers Filer with a non-agency email 

address, then requests the Help Desk merge

• Only the Help Desk can complete the ID merge

• After merge, remove old ID (losing agency)

• Reports remain with the agency where filed

• Help Desk notifies MAX.gov to deactivate old ID

User Guide, § 7.7.6
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Help Desk

• Rodrigo Gamarra, Help Desk Lead

• Login self-help content, 
https://extapps2.oge.gov/integrity/help.nsf/integrity+help+documents/Help?open

• Screen shots help us help you - Best practice! See the Screen 

Shot Capture Windows Snipping Tool Job Aid on the Learn About 

INTEGRITY For Administrators tab.

• Password resets:
• Use reset tool/form, 

https://max.omb.gov/maxportal/resetPasswordForm.action

• Call MAX Support, 202.395.6860

• Contact info:
• Email integrity@oge.gov Best practice!

• Call 202.208.0848 (not for filers)
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